
 We’ve had a lot of new additions to the CSC  

Family  lately– welcome to  new co-workers 

Frances, Nicole, Montana, Erica , Marisa , Nata-

lia  and our new Remote Sales Team Leader 

Mark! If you see them around, make sure you 

say ‘Hej’ 

 We’ve also had to say goodbye to Alison  as she 

goes on maternity leave , but in her place we 

have Nicole  joining us as HR Manager and Ma-

rina  as  HR Administrator! It’s also the first time 

the CSC has its own dedicated HR team to better 

serve our needs as we move closer to being a 

multichannel retailer. 

 Sadly, we’ve had to say goodbye to Nina 

(Aftersales) and Mezba (Deliveries). We  wish 

them both all the best in their post-IKEA jour-

neys!  You can see all the fun from Nina’s fare-

well on page 5.  

 It’s  an exciting time for our Remote Sales team , 

with  NT Click and Collect going live today! It  

means  IKEA is now more accessible to around 

250,000 more Australians .  

 

 Don’t forget, we have our CSC  Workshop and 

VOICE  celebration  coming up on June 24!  

Make sure you let your TL know  if you can’t 

make it.  

 

Announcements 

Grattis på födelsedagen!  

Frontline News 

 

 

May/June 2017  

The newest additions to the CSC family.  

(Photo credit: Belinda Cahill )  

LESLIE 5-MAY 

MERTICE 6-MAY 

KRISTEE  12-MAY 

JAMES 15-MAY 

SALLY 19-MAY  

DELIANA 24-MAY 

#Knowingmeknowingyou 

 Some of you may remember  we celebrated the  

last Queen’s Birthday public holiday with Ugg  

Boot  and Tiara Day at the CSC. You’ll be 

pleased to know that it’s back again this year. 

On June 12,  feel free to wear your comfiest ugg 

boots and shiniest tiara to work, and also some  

snacks for our FIKA-  preferably British-

themed but anything you feel like really! PS, 

there will be spare tiaras available for any boys 

who forget  on the day. 

 

 

SHAHN 3-JUNE  

GRAHAM 11-JUNE 

ZARA 12-JUNE 

LEANNE 16-JUNE 

LIZ 17-JUNE  
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Togetherness– I’ve only had one job before this and 

it was so different. Here everyone’s like a family and 

always willing to help.  

Marisa 

 

Caring for people and planet-  It’s great that IKEA cares about their co-workers because 

I’ve worked at  places where I didn’t feel valued and if you don’t care about people, they 

will leave.  

Erica 

 

Different with a meaning. It makes  things  seem more important and gives them meaning.  

There’s no point changing something if it’s not going to make things better. If you give  

people the reasons behind a change, they’ll be more understanding and more likely to 

accept it. 

Montana 

 

Togetherness, because coming from a company with a very  individualistic culture, it’s 

great to see that IKEA makes it a priority! 

Frances 

 

Leadership by example., because I’ve worked at places where that wasn’t the case. 

Where I used to work I was a supervisor and I always made sure I was out there doing my 

job alongside my staff. I think they respected me more for it and it does make a  

difference.  

Nicole 

 

Togetherness, because any project is always eas-

ier with two  than one. If everyone is  

giving a hand, it makes life so much easier.  

  Natalia 

 

  

Intervuja: 

This month, we asked our newest co-workers: 

Which IKEA value do you identify with the most and 

why?  

Here’s what they said!  



Companies are already starting to de-

velop ‘smart homes’, but what about 

‘smart furniture’ ? 

IKEA has asked Copenhagen design 

firm Space10 to conduct a survey on 

customer attitudes towards artificial 

intelligence.  The  survey is called ‘Do 

You Speak Human?’  and asks questions 

about the qualities people would like  

their smart furniture to have. For in-

stance, would you respond better to a 

male or female voice? Would  you want 

it to share your values/world view?  

Would you want it to react to your emo-

tions?  

Could this mean in the future you’ll  be 

able to  buy  MICKE desks that help you 

with your homework, or STAVE mirrors 

that give you fashion tips? Who knows…  

 

Fackta 
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SWEDISH WORDs OF THE MONTH 

 Trädmord, n. 

Literally translating to "tree murder," the term became 

popular in 2011, after several trees near Stockholm were 

either damaged or poisoned, causing them to die. Can 

be adopted describe excessive and/or wasteful use of 

paper and packaging.   

 Attitydinkontinens, n.  

Literally meaning "attitude incontinence," the term de-

scribes the inability to keep one's opinions to oneself.  

Ogooglebar, adj. 

Literally meaning "ungoogleable," the term is used to 

describe someone or something that doesn't show up in 

Google results.  
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IKEA SocIAl: NINA’S 

FAREWELL! 



 

 

KUND CITAT 
 

I just bought a large clock from you today and can't fit it in my suitcase. 

If I bring it back with my receipt could you organise for it to be couriered to New Zealand please? 

Terryl  

 

Terryl: So the parts have been ordered and will be posted from Sweden. 

Customer: Ooooh! I feel like I'm getting a present from overseas in the mail! 

 

Customer: You know those wooden bits underneath a chair?  

Anita: The legs?  

Customer: Yes, those things!  

 

(Case notes for CCTV check) 

Customer advises he is a "very handsome man...tall , blonde hair, white shirt and black pants." 

Jade 

 

(Customer spelling something)  

D for Dannii Minogue ‘cause you're Australian! 

Renee (Guest contribution from IKEA Edinburgh!)  

 

Do you sell anything to stop mice getting into my cupboard? 

Olivia 

 

 


